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Welcome!
Meet Your OA Manager

Al Gurm Owners Association Manager Mr. Abdellah 
Hosni joined Khidmah LLC in 2011, bringing eighteen 
years of experience in United Arab Emirates. 

He worked with Dubai Holding for ten years before 
joining Khidmah. He was one of the pioneers and key 
members to start up a newly-established company in 
the early 2000s. He was with Dubai Internet City from 
2000 till 2002, then moved to Dubai Properties from 
its inception (at the time it was known as Estithmaar 
Realty). The new international investment arm of 
Dubai Holding was launched in 2005 with megaprojects 
across the world, and being a Moroccan national with 
projects in the pipeline targeting North Africa, he was 
pulled out from Dubai Properties and appointed as “A 
Projects Manager” for MENA. 

He is a certified Manager by Dubai Real Estate 
Regulatory Agency (RERA). Abu Dhabi adopted a 
new real estate law requiring Manager licensing and 
upon availability of the course and examination, he 
will complete the coursework and be licensed in Abu 
Dhabi.



We believe communication is key, and we trust that 2016 will be a year of many changes to keep residents well 
informed of what is going on within the property. In addition, we want to help residents better understand the 
rules and regulations, and their responsibility towards their neighbors and community in general. We will soon 
launch some awareness campaigns, especially about health and safety in the community, along with some 
reminders regarding parental supervision of children. 

Although the community offers a dedicated play area for children, some residents allow their toddlers to play 
within the driveways, exposing them to high risk. This is an area of major concern. Parents must be mindful of 
the safety of their children.

A newsletter will be released quarterly with regular updates, and we will continue sending notifications as 
needed. We encourage everyone to send his/her feedback to management, as this is a very good tool for us to 
improve our services.

COMMUNITY EVENT: 29th November 2016 – Martyrs’ Day and National Day

The Al Bateen onsite team consists of Miss Aya El Shahed, receptionist, and Miss Christine Ferraren, our 
administrator. Our community management office is located in Al Gurm community and our office timings are 
from 8:30 AM to 5:30 PM. Our areas of service and responsibility are as follows:

• To ensure the property services, utilities and facilities are functioning properly and kept in an efficiently 
operating condition.

• To maintain public order and safety, and ensure security of the owners, occupants and visitors.

• To maintain common areas and berms, watch for water variations to avoid damage to the mangrove, 
oversee waste management and pest control, maintain Al Gurm Plaza and generally keep the whole 
property in clean condition and good order.

• To answer queries and attend to problems or complaints that residents, their visitors and even their 
contractors may have relating to the management or operation of the property.

• Ensure that any modification work within the property is as per the agreed process and takes into 
consideration health and safety measures to avoid any potential threat to lives and the property. 

• To liaise and coordinate with government agencies and authorities for matters concerning all the permits 
and licenses required for the property and its facilities.

• To enhance, facilitate and keep improving the property’s operation.

For any inquiries, complaints and suggestions, please call us on 02-6422115 or email us:  A.Hosni@khidmah.
com, A.Elshahed@khidmah.com or C.Ferraren@khidmah.com
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NEW SERVICE PROVIDER

As you may know, the contract with Farnek 
expired, and the contract for facilities management 
(including the MEP, waste management, pest 
control, landscaping and maintenance of the HV 
system) was tendered. 

The tender was concluded and the contract was 
awarded to Khansaheb, LLC. They have been on 
board since 1st March 2016. Khansaheb is looking 
after the maintenance and cleaning of all common 
areas in the community. 

If you see an area requiring attention, please 
contact the Khansaheb Helpdesk at 04 6057300.

INSTALLATION OF NEW SPEED BREAKERS

The posted speed limit is 15 
km/h. We have witnessed 
many speeding cars within 
the community. Management 
is considering some calming 
measures, and we are looking 
into the installation of speed 
breakers that might help resolve 
the problem and avoid accidents. 

We are working to improve safety 
in your community.

WELCOME ADDITION TO 
THE TENNIS COURT

Al Bateen Community Management 
is planning to install windbreaker 
netting around the court to provide 
better play and weather resistance.
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IMPORTANT NOTES

• Kindly remember that your children are your sole responsibility and they must be supervised at all 
times. (There have been two near-drowning incidents in the last couple of years.)

• The speed limit within the property is 15 km/h. Before you think about speeding within the 
community, consider that your child or your neighbor’s child could be your victim. 

• Please ensure chemicals are not kept in close proximity to your children.
• Please avoid storing unwanted items in the common areas and avoid keeping any dangerous or 

flammable materials in your garage.
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MAINTENANCE CONTRACT AND MODIFICATION WORKS WITHIN THE VILLAS

In December 2014, management recommended that each villa should have a maintenance contract in place. 
Such a contract ensures regular service will occur on electrical, plumbing and air conditioning systems and 
reduces the need for frequent parts replacement.

We have also received many requests for unit modifications. Some owners with technical backgrounds 
were knowledgeable of these modifications and knew exactly what kind of works were performed in their 
villas. Others were not completely satisfied with the end results and were struggling to secure the required 
documentations for the modification works. 

Management is considering a list of approved contractors to help owners achieve their desired results. This 
will help expedite the process of securing the art works and structure drawings, as well as obtaining the 
required approvals. The association will also benefit from this as the approved contractors will have to follow 
community guidelines and keep health and safety as a first priority. In addition, in the event we receive a large 
number of requests for maintenance, we will be in a situation to negotiate a bulk price, and you’ll benefit from 
a competitive rate compared to market prices.

Check In




